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RMB 1.827 bn

Gross profit

Up 94% YoY

RMB 0.816 bn

Core net profit

Up 148% YoY

RMB 6.779 bn

Operating revenue

Up 16% YoY

Performance Highlights
All performance indicators have been improved rapidly in an all-round way

RMB 0.132

Dividends per share

Dividend payout ratio37%

RMB 82.7 bn

Up 14% Y0Y

RMB 0.485

Earnings per share

Up 119% YoY

6.4 mn sqm

Up 22% YoY

13.40 mn

E-MIXC membership

Up 16%  YoY

118.6 mn sqm

Up 18% YoY

0.84 mn

No. of Joy Life users

About 1000

No. of high-quality 

office tenants

About 5000

Retail sales of 

shopping malls 

Property under 

management 

Shopping malls

in operation 

No. of brands of 

shopping malls 
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Â Owing a good deal to the rapid expansion of commercial operations and property management services, the total revenue 

recorded RMB6779 million, an increase of 15.5% year on year, with a compound growth rate of 29.4% from 2017 to 2020. 

Â GFA under management of residential property management services and commercial operational and property management 

services has increased from 66.0 million sq.m. at the end of 2017 to 118.6 million sq.m. at the end of 2020, including 106.6

million sq.m. of residential property management , 6.3 million sq.m. of shopping malls, and 5.7 million sq.m of office buildings. 

Â As for revenue structure, the contribution from commercial operational and property management services is strengthening 

steadily, and 1/3 revenue is from these two sectors.  

Total Revenue 

RMB 100 million 

CAGR: 29.4%

YoY Growth:15.5%

32.9%

67.1%

40.8%

59.2%

42.7%

57.3%

37.6%

62.4%

% of total revenue 

Business Scale Has Maintained Sustainable Growth

Residential property 

management services

Commercial operation and property 

management services
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Â The revenue from residential property management services reached RMB3884 million, an increase of 11.9% year on year. The 

ratio of community value-added services to segment revenue increased from 8.6% in 2019 to 10.0% in 2020.

Â The total revenue of commercial operational and property management segment was RMB2895 million, an increase of 20.8% 

year on year, and the compound growth rate during 2017-2020 reached 41.2%. 

7.0%

14.8%

78.2%

7.9%

15.9%

76.2%

8.6%

14.6%

76.8%

10.0%

14.8%

75.2%

CAGR: 22.7%

YoY Growth:11.9%

7.17 
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15.58 
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28.95 
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30.2%

69.8%

CAGR: 41.2%

31.5%

68.5%

35.0%

65.0% 62.6%

37.4%

YoY Growth:20.8%

The Revenue Structure Has Been Continuously Improved 

Percent of segment revenue 

Revenue from Residential Property

Management Services 

Revenue from Commercial Operational and Property 

Management Services 

RMB 100 million 

Basic 

property 

management

services 

Shopping 

malls 

Office 

buildings 

RMB 100 million Percent of segment revenue 

Value-added 

services to 

property 

developers

Property 

management 

services

Community value-added 

Services 
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Â The revenue from office buildings reached RMB1083 

million in 2020, an increase of 29.3% year on year.

Â Since July 2020, CR MIXC LIFESTYLE has provided 

office building operational services, started to charge 

fees and obtained a revenue of RMB57 million. 

Â The revenue from shopping malls reached RMB 

1812million in 2020, an increase of 16.3% year on year. 

Â Since January 2020, CR MIXC LIFESTYLE has 

provided shopping mall operational services and started 

to charge fees, and obtained a revenue of 

RMB791million in the year.

Â The revenue from property management has 

decreased by RMB521 million year on year since July 

2020 when the property management of shopping malls 

has been shifted from the lump sum basis to the 

commission basis.

Revenue from Shopping malls Revenue from Office Buildings

6.59 
9.33 

12.57 

7.36 

0.59 
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19.4%

18.4%

8.2%

CAGR : 36.2%

YoY Growth:16.3%

40.6%

43.7%

15.7%

80.6%
81.6%

91.8%

5.2%

94.8%

Revenue from Shopping Malls and Office Buildings 

Achieved Excellent Growth 

CAGR: 51.6%

YoY Growth :29.3%

10.83

RMB 100 million 

Property 

management and 

other services 

Commercial 

subleasing 

services

Commercial 

operational 

services

Property 

management and 

other services 

Commercial 

operational 

services

RMB 100 million 
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46.1% 43.1% 41.8%
36.5%

16.5%
17.7% 18.3%

15.1%
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Â With the continuous business expansion, and benefiting 

from the improved operational efficiency and effective 

cost control, the percentage of total cost of sales to the 

total revenue continued to decline from 83.9% in 2019 

to 73% in 2020. 

Breakdown of Cost of Sales Total Gross Profit 

13.0% 15.0% 16.1% 27.0%

Gross profit margin 

Total cost of sales

37.6627.22 49.26 49.52

% of total revenue

Â The gross profit margin dramatically increased from 

16.1% in 2019 to 27% in 2020. 

Â The gross profit was RMB1827 million, an increase of 

93.9% year on year, mainly due to the increase in 

scale, the increased revenue from commercial 

operational and property management services, and the 

improvement of operational efficiency. 

CAGR: 64.9%

YoY Growth: 93.9%

87.0% 85.0% 83.9%

73.0%

Optimized Operation Efficiency 

64.2% 47.5%
44.6%

33.8%
35.8%

52.5%
55.4%

66.2%

RMB 100 million  

Staff cost

Utilities cost 

Office and related expense 

Subcontracting cost 

Common area facility costs 

Other costs 

RMB 100 million  

Residential property 

management 

services

Commercial operation and 

property management 

services 
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Gross Profit of Residential Property

Management Services

Gross Profit From Commercial Operational and Property 

Management Services

Gross profit margin 

12.4% 11.4% 12.1% 15.9%

Â The gross profit of residential properties was RMB617 

million, and an increase of 46.9%.

Â The gross profit margin was 15.9%, an increase of 3.8 

percentage points year on year, mainly due to the increase 

in the unit price of property management charges, the 

reduction or exemption of social insurance expenses 

during the epidemic period, and effective cost control. 

Â The gross profit of commercial operational and property 

management was RMB1210 million, a year on year 

increase of 131.7%. 

Â The gross profit margin increased to 41.8%, mainly due to 

the substantial increased contribution made by the gross 

profit of shopping mall business, the gross profit margin of 

which reached 48.8% .

CAGR : 33.2%

YoY Growth :46.9%

CAGR: 102.4%

YoY Growth:131.7%

14.2% 20.9% 21.8% 41.8%

Gross Profit Margin in the Residential and Commercial 

Sector Has Been Significantly Increased

25.6% 21.6% 20.2%

7.0%8.2% 8.2%

32.2% 34.0% 33.2% 31.8%

23.5%

12.3%

20.4% 20.8% 24.5%

21.0%11.5% 20.3%

30.0%

48.8%

RMB 100 million  

Gross profit margin by segment  

Property 

management 

services

Value-added 

services to property 

developers

RMB 100 million  

Gross profit margin 

Gross profit margin by segment  

Community value-added 

Services 

Shopping 

malls 

Office 

buildings  
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Core Profit Has Been Significantly Increased

Breakdown of Operating Expenditures Core Profit 

% of total revenue 

Â Core net profit was RMB816 million, an increase of 148.0% 

year on year. 

Â The core profit margin was 12.0%, an increase of 6.4 

percentage points year on year.

CAGR: 51.3%

YoY Growth :58.1%

6.5% 7.6% 7.4%

0.8% 1.2% 1.2%

11.0%

0.7%

CAGR: 28.2 %

YoY Growth : 124.1%

4.2% 4.2% 5.6%

Core profit margin 

12.0%

Â The increase in the ratio of administrative expenses to 

revenue was mainly attributed to the commercialization of 

commercial operational services in shopping malls and 

office buildings, and the increase in platform operating 

costs. 

Â The decline in marketing expenditures in 2020 was mainly 

due to the reduction in promotional activities of commercial 

sub-leasing services during the epidemic. 

12.4% 9.5% 6.2%

Net profit margin

12.1%

RMB 100 million  RMB 100 million  

Administrative 

expenditures

Marketing 

expenditures 
Core profit 

Gain /εLossζfrom the change in fair 

value of property invested 
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A Leading Property Management and Commercial Operational 

Service Provider in China

Residential 

property

Shopping 

mall
Office 

building

Shopping mall and 

office building

118.6
million sq.m. 

GFA of residential and 

commercial property 

under management   

7.6
million sq.m.

GFA of shopping malls 

and offices in commercial 

operational service 

553
Number of residential 

projects under 

management

59
Number of commercial 

operational and sub-leasing 

shopping malls in service

23
Number of office buildings 

in commercial operational 

service

NO.1
China Commercial Real 

Estate TOP100*        

West 

China 

Region

Central 

China 

Region

South 

China 

Region

East 

China 

Region

North 

China 

Region

* Guandian Real Estate New Media

Covering 69 cities

79%of managed residential properties and 

76%of managed commercial properties are located in

1st and 2st tier cities

Planned Nationwide, Leading in Scale and Influential in Market 
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Stick to the front line to defense the epidemic and 

ensure the resumption of work and production

Safeguarding more than 

600,000 property owners 

and more than 10,000 

corporate tenants

More than 15,000 

property employees stick 

to their posts

87%

15%

45%

67%
80% 77%

84%
89% 88% 91% 92% 94%

111%

22%

62%

87%

116%
107%

122%
131% 125%

131%127%
128%
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140%

1ῴ 2ῴ 3ῴ 4ῴ 5ῴ 6ῴ 7ῴ 8ῴ 9ῴ 10ῴ 11ῴ 12ῴ

The occupancy rate of shopping malls remained 

stable during the epidemic*

Shopping malls have fully resumed operations 

since May 

Foot traffic αYoYβ

Retail salesαYoYβ

94.8%FY19

93.9%1H20

94.7%FY20

Achieve the Goals While Fighting Against the Epidemic 
Property staff adhere to the front line of epidemic prevention & control, and shopping malls 

have quickly resumed operation 

Highlighted in positive 

reports by 150 

mainstream 

authoritative media 

Received more than 40

commendations from 

governments and 

industry associations at 

all levels 

* The statistical scope covers the shopping malls managed by China Resources Land

Jan.  Feb.  Mar.  Apr.  May.  Jun.  Jul.  Aug. Sept.  Oct.  Nov. Dec.


